
Transporting 
Seniors

The safety of elderly and disabled individuals while being transported must 
be our primary concern. We must ensure that all precautionary measures 

are taken to ensure the safe transportation to their destination. Regardless 
of the type of vehicle, please follow these guidelines designed to help 

increase the safety for those being transported



Transporting 
Seniors

Ensure that wheelchairs are fastened to the floor with wheelchair 
brakes locked and passengers strapped into their chairs.

Check equipment for defects or other maintenance concerns. This 
includes the wheelchair ramps, straps and tracks. Perform these 
checks pre and post trip.

When passengers are loading or unloading (whether in wheelchairs 
or not) always choose a path that is flat, clear of debris and easily 
accessible. Ensure that the ramp is on flat ground to help prevent 
wheelchairs from tipping.

Before raising or lowering the wheelchair ramp make sure brakes 
are locked and the gate is secure.

Ensure that an attending aide or support travelling with the senior 
assist before, during and after transport.



Transporting 
Seniors

Require all occupants to wear seatbelts.  All occupants must comply 
with this requirement or transport will not be provided

A cell phone should always be in the vehicle in case of an 
emergency

Keep speeds under 50 miles per hour. Always observe posted limits. 
Be mindful of road conditions. Reduce vehicle speed during bad 
weather or when traveling on roads that are unfamiliar or hard to 
navigate.

Provide assistance to senior within reason as requested. For visually 
impaired users ask if they need your assistance to be escorted to 
the vehicle or to their building or location

At the end of the trip inquire and validate that the senior has all of 
their personal belongings.  Retrieve manual wheelchair or walker 
store in the trunk.


