
Yellow Cab Co. of DC
Fleet Safety Program

Welcome



Program Introduction

Compliance with this program 
is mandatory for all YCDC 
associated taxicab operators. 
Violations of this program 
may result in disassociation 
from Yellow Cab Co.  Any 
deviations from this program 
must be brought to the 
attention of the 
management.

Independent and Rental 
Operators associated with 
Yellow Cab Co. are 
responsible for conducting 
themselves in accordance 
with this program



Operator 
Qualifying 
Requirements

Meet all minimum licensing and 
certification qualification

Be certified and licensed to operate a 
taxicab as defined in DCMR Title 31

Maintain satisfactory customer service 
performance record with the company

No negative drug/alcohol violations 

Maintain an acceptable motor vehicle 
record (MVR)



New Operator Orientation

During orientation, operators will be 
introduced to agreements, service rules, 
operating procedures and policies used by 
Yellow Cab Co’s associated operators.  

Operators will also receive detailed instruction 
on the operating functions and processes of 
the in-cab dispatch application, equipment  
and payment systems.



MVR Review
A MVR will be requested annually for every operator 
providing transportation service for grant programs 
funded by the City. The MVR will be requested from 
every state an operator has lived during the past year. 

The Fleet Manager will formally review the MVR to 
determine if the operator meets the qualifying 
standard. A MVR may be requested as warranted by 
ongoing reviews or incidents. MVR results are private 
and confidential and will be handled in that manner.


