This section describes Yellow Cab Co’s
methods and practices for reporting
and investigating accidents. These
steps will be followed by all
associated drivers in the event of a
vehicle accident/incident.




e Stop the vehicle and turn off the engine

e Call for medical assistance and assist any injured people, if
necessary, but do not move the person unless absolutely
necessary to prevent further injury.

* Call the police.

* Call the company or on-duty Dispatcher so that an Incident
Report can be initiated

* Locate witnesses and get important information from them
including names, addresses, and phone numbers.

* Exchange pertinent information with other driver(s).

» Take photos of the accident, street signs, landmarks, and/or
mile markers.

* Make detailed sketches/drawings of the accident scene, noting
the direction of travel for each vehicle involved.




Drivers involved in an accident are to comply fully by:

Never admitting fault or apologizing. Apologies can be
interpreted as an admission of fault;

Being polite and never arguing with other drivers or
withesses;

Being polite and never arguing with the police;

Never making a statement to the media. Refer them to
the company’s media contact;

Never discussing details of the incident with anyone but the
Fleet Manager or a representative of Columbia Federal
Insurance; and

Always reporting the accident/incident to the Fleet Manager,
regardless of severity.



